
From Graphics to UX 
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Strategy and Product Design for web, 
mobile, and embedded systems.
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WHO 
OWNS 

MUSIC?
THE FUTURE  OF  

D IG ITAL  R IGHTS  

MANAGEMENT  JULY 18TH –20TH

THE MOSCONE CENTER

SAN FRANCISCO, CA

AS OUR WORLD BECOMES INCREASINGLY MORE DIGITAL, laws and regula-

tions are created to adapt to that digital age. One of the largest debates in the 

digital age has been the sharing of music. For years artists and their labels have 

fought to control the transfer of “mp3s” between the many users of the world wide 

web. From the infamous Napster to the file sharing that still continues today, the 

Recording Industry Association of America (RIAA) has been trying to put a stop to 

the copyright infringement.

But the music labels have also made use of the web by selling music online for 

download by song or album. In attempts to stop the copyright infringement of 

these electronically purchased songs, a technique that has been around in differ-

ent areas since the late 90s is being utilized more and more today. Digital Rights 

Management (DRM) is a form of software designed to “wrap digital media in 

special protections that allow the content owner or content distributor to assign 

particular listening rights to users and content.” (Advection.net) These particular 

“listening rights” can restrict a user, or in this case the purchaser of the music 

file, from playing the material on any media playing device, restricting the user 

from doing as he wishes with his purchased music. The RIAA and many other 

record labels are in support of DRM as they say it prevents the illegal sharing 

of copyrighted material. Many music listeners and purchasers of music feel that 

DRM violates their rights to the material they purchased.

This has been a large topic of debate for some time and this symposium will 

allow both advocates and opponents to share information and studies to ulti-

mately find resolutions and compromises in todays internet driven world.

Creating a Sustainable Model  

  for Health Care

College of The Holy Cross
Hogan Campus Center
October 8th. 2008
7:00pm–9:00pm

Adults:  $10.00
Students:  Free with ID
Seating limited. Registration:
doeshealthcarematter.org

Paul Levy
President and CEO, Beth Israel 
Deaconess Medical Center

Peter M. Senge
Founder, Society for Organizational 
Learning, MIT Lecturer, Author

Don Berwick
President and CEO, Institute for  
Healthcare Improvement

How would we as a society have to think and op-
erate in order to truly increase the health of our 
population, as opposed to trying to find magic 
bullets to fix the rising costs of the “health care 
system?” Join our distinguished participants in 
this conversation. Taped live, Q&A highlights will 
air on Ch3 during the month following event.
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(old logo)
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What is a product 
designer?
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Design

User ExperienceResearch

Technology
+
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Product Designers help define what an 
application does, how it works, how it 
looks, and how it feels.
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How did product 
designers get to be 
product designers?
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Grow into the roll 
over time.

1

Given a chance. Go back to school.

2 3
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Grow into the roll 
over time.

1

Given a chance. Go back to school.

2 3

More di6ficult in 2018. Too competitive of a 
market.

Cost, time, mixed 
results.
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UI/UX grew up around me. I spent time 
listening and asking good questions 
while learning from others on the job.”

“

Creative Director, Providence RI
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Cold-called places in New York out of 
school and got a branding project. They 
asked if I could design their website—
which I had never done before.” 

“

Product Designer, Facebook
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Product designers are a liLtle bit hacky. 
They obsess over their phones. They’re 
tinkerers.” 

“

Product Designer, Dropbox
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Product 
designers 

hustle

Product 
designers 
obsess.

&
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Grow into the roll 
over time.

1

More di6ficult in 2018.

Given a chance.

2

Too competitive of a 
market.

Go back to school.

3

Cost, time, mixed 
results.

Learn the skills Learn the skillsIncrease our chances
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The key to increasing your chances of 
geLting a job in product design is to 
show that you can use a user-centric 
process to solve problems, and create 
solutions using your craOt, research, and 
understanding of technology.
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Let’s learn the skills.
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As graphic designers 
you already have some 
of the skills.
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Graphic design

Product design

Typography 

Composition 

Color 

Branding

Hierarchy 

Visual Systems 

Research 

Problem Solving

Process 

Interviewing 

Mapping 

Interactions 

Prototyping 

Testing
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The challenge is to fill in 
the other skills

Process Interviewing Mapping 

Interactions Prototyping Testing 



!30 From Graphics to UX

Process
Let’s learn the skills.
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Process

Understand Research Define Design Test Build
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Process

Research Define Design Test BuildUnderstand
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Process

Define Design Test BuildUnderstand Research
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Process

Design Test BuildUnderstand Research Define
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Process

Test BuildUnderstand Research Define Design
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Process

BuildUnderstand Research Define Design Test
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Process

Understand Research Define Design Test Build
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Interviewing
Let’s learn the skills.
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InterviewingActively listen.

More list than script.

Its not about you.
Don’t correct the user.

Embrace the silence.
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Conducting a good interview is actually 
about shuLting up.”  

“

Erika Hall, Just Enough Research

Interviewing
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Interviewing

No

foreword by Jeffrey Zeldman

Just Enough
REsEaRch

Erika Hall

Brief books for people who make websites

9

Just Enough Research  
by Erika Hall, A Book Apart

Starter Questions for User 
Research  
by Sarah Doody

© 2016                                                                sarahdoody.com                                                                  !  / !1 7

STARTER 
QUESTIONS FOR   
USER RESEARCH 

A collection of questions to ask during your 
customer development and user research 
interviews.

  CREATED BY SARAH DOODY



!42 From Graphics to UX

Mapping
Let’s learn the skills.
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Inbox

Message

Reply Move

SePtingsAll Inboxes
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Send Email Has 
subject?

Email Sent

Alert Subject is 
Missing

Jane

No

Yes
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Have a clearly defined goal for every 
mapping document you produce. 

Mapping
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Mapping

Communicating Design  
by Dan Brown, New Riders

Visual Vocabulary  
by Jesse James GarreKt 
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Interactions
Let’s learn the skills.
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Interactions
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Discovery Feedback

Interactions

Interactions
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Interactions
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Mouse Hover Mouse Down Drag Initiated Drag Enters Drop Drop

Cursor Cursor changes to 
open hand

Cursor changes to 
closed fist

Cursor changes to 
pointer

Element Reduce opacity to 
50%

Increase opacity to 
75%

Return to normal 
state

Starting Space
Open space is 
outlined with a 

dotted line

Open space is 
closed

Drop Space Highlight eligible 
drop zones Highlight drop zone

Interactions
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Interactions

Designing Web Interfaces  
by Bill ScoKt & Theresa Neil, 
O’Reily

Material Design Library  
by Google 
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Prototyping
Let’s learn the skills.
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Figma Framer InVision 
Studio

Axure InVision Marvel

Prototyping

Sketch Adobe 
Xd

FlintoPrincipal
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Testing
Let’s learn the skills.
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Learnability

EOficiency

Memorability

Errors

Satisfaction
Jakob Nielsen, Nielsen Norman Group

Testing
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Test as oOten as you can

Refer to your use-cases and tasks

Record the screen and audio

Watch and listen

Be patient

Testing
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Testing

No

foreword by Jeffrey Zeldman

Just Enough
REsEaRch

Erika Hall

Brief books for people who make websites

9

Just Enough Research  
by Erika Hall, A Book Apart

Usability.gov 
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Practicing &  
Designing a Product
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Practice Interface Design

@annabrenner@brnxvr@serenjonesdesigns@luchiviola@FabioCisoKto@leelulina
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Design a Product
Find a real-world problem, and design a 
solution using the UX design process 
and techniques. 
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Chefs 

Musicians 

High School Students 

Athletes 

Homeowners 

Parents 

Gallery Owners

Audiences Problems

Creating menus, managing sta6f 

Recording, finding gigs 

Most of high school 

Training, preventing injuries 

DIY repair, tax calculations 

Time organization  

Artwork management, sales
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Understand Research Define Design Test Build
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Research

Define the Problem

Show your Process

Mapping Sketching Testing

Visual Design

Next Steps

Components
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26
January

Case Study 
Review
One-on-one review of the  
product you designed and how it 
is presented in your porKfolio. Sign Up Tonight 
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As graphic designers you have a 
foundation of skills that set you up to 
be great product designers. Learn the 
new skills and start making work. The 
work you make will be your door into 
the industry.



Thank you! 

Slides and resources: bit.ly/graphics-to-ux

http://bit.ly/graphics-to-ux

